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1. O6mue nonoxeHHs

1.1. Hacrosmas wMHCTpYKuMs paspafoTaHa [  MYyHHLMINANBHOTO — OHOGKETHOrO  Y4peiaeHHs
JOTIOMHHTENBHOTO 06pazoBaHus «BaprauMHeKui 1eTCKO — FOHOLIECKHMH LIEHTP» (faniee - YUpeKIACHHE) B LEIsX
peanusaunu enepansHoro 3akoHa ot 1 gekadps 2014 roga Ne419 — @3 «O BHECEHHH H3MEHEHHI B OTACNBHBIC
3aKOHOJATENbHbIE aKThl Poccuiickolt Menepaliy MO BOMPOCAM COLMAIBHOA 3aLMTHI WHBAIMOOB B CBA3M C
paruduxanreid KOHBEHIINH 0 NpaBax HHBAIHIOB)

1.2, Husaiud — nvuo, KOTOPOe HMEET HApyIEHWE 3A0POBBA CO CTOMKHM pacCTpOHCTBOM (yHKLMH
opraHusma, 0OyCTOBIeHHOE 3a0ONEBAHUAMH, TMOCIEACTBHAMH TPaBM WM [Ae(EKTaMu, MNPUBOAALIES K
OrpaHHYEHHIO JKM3HEAESTENIHOCTH 1 BBI3BIBAIOIIECE HEOOXOAMMOCTE €ro COLHANBHOM 3aLUHThL.

Juyo ¢ 02paHUMEHHWIMY 603MONCHOCHAMYU 300po6bsa (Oanee nuya ¢ OB3) — 5T0 MOIH, HMEOLLHE
HEJOCTATKH B (M3MuUeckoM W (WIHM) TMCHXWYECKOM DPa3BMTHH, MMEIOLINE 3HAUUTENbHBIC OTKIIOHEHHA OT
HOPMAJBLHOrO0 TMCHXHYECKOro W (DPM3WYECKOro pasBUTHSA, BBI3BAHHBIE CEPbE3HBIMM BPOKACHHBIMH  HIIH
nproGpeTeHHbIME iehekTaMi W B CHIy 3TOrO Hy/KAAIOIMECs B CHENHANBHBIX YCIOBHAX 00ydeHus u
BOCIHTaHHIL.

1.3. Hacroswas MHctpykuus paspaboTaHa B Henax:

1.3.1. HenomycTuMOCTH IMCKPUMMHALMH B YUPEXIEHMH MO MPU3HAKY MHBAIMIHOCTH, TO €CTb JioOoe
paziiuKe, UCK/IIOUEHHE WNM OrpPaHHYEHHEe N0 MPUYHHE WHBAIMHOCTH, LETbio JUOO pesysbTaToM KOTOPBIX
ABASETCA yMaleHHe MM OTPHLAHWE MPH3HAHMA, Peaau3alyM MM OCYLIECTBIEHHS HApaBHE C APYTHMH BCEX
rapanTupoBaHHbIX B Poccuiickoii Menepaunu mpaB ¥ cBOOOJ 4ejOBeka W IPAXKIAHWHA B MOTATHYECKOH,
IKOHOMHYECKOH, COLIMABHOM, KyIBTYPHOMN, FPaskAaHCKOH nin moboit uHoi obnacTu.

1.3.2. Peanusauuu npap oGyyatoiierocs uusanuaa u aun ¢ OB3 Ha nonyuenre 00pa3oBaHMsa W BOCIIHTAHUS
M COLMAIbHOM a/lanTally B YCIOBUAX Y UpPeKACHHS.

1.4. Hacrosmas MHcTpyKius 0643aTebHa A/ UCTIONHEHHS BCEMH COTPYAHUKAMH Y 4P ISHHUSL.

1.5. B coorseTcTBuM ¢ Hactosiuedl MHCTpyKLMEH COTPYAHHMKH TPOXOJAST HHCTPYKTaX M OOy4eHHe Mo
BOMPOCAM, CBS3aHHbIM C OOecriedeHHeM NOCTYNHOCTH JUls MHBanuios W yuid ¢ OB3 0GBEKTOB M YCJIyT
Yupes/IeHHs, B TOM HMCIe C y4acTMEM NepcoHana (¢ OKa3aHHEM TOMOLIM Ha 00BEKTax B MPEONONeHUH
fapbepoB M CONPOBOKACHUH HHBaNKAA Wiu nuua ¢ OB3).

1.6. UncTpyKTaxk 1 00y4eHHe COTPYAHUKOB TIPOBOJMTCS OTBETCTBEHHBIM JTHLIOM, HA3HAYEHHBIMH MPHKA3OM
JHPEKTOpA.

1.7. Jlns yueta paBoThl 0 HECTPYKTAKY M 06YUEHHIO COTPYIHHKOB TIO BOTPOCAM JIOCTYITHOCTH 00BEKTOB U
yenyr Yupescaenus s uHBanugor M gy ¢ OB3 senéres «KypHan yu€Ta MPOBEAEHHMA WHCTPYKTaXka
COTPYIHUKOB M0 BOMPOCaM JAOCTYTHOCTH 00BEKTOB U ycuyr (nasee - XKypnan).

1.8. Homyck Kk paboTe BHOBb MPHHATBHIX PACOTHMKOB YUPEWHIECHHS OCYIIECTBIACTCSA MOCNE MPOXOMKACHHMA
MHCTPYKTAa 110 BOMPOCAM JIOCTYMHOCTH 0OBEKTOB M YCIyr YupekaeHus unsanuaam 1 nuuam ¢ OB3.

2. O6iKe npaBuia HTHKETA P OOIIEHHH C HHBAIHIAMH H JIMLIAMU
C OrpaHHuYEeHHBIMU BO3MOKHOCTAMH 3/I0POBbA

2.1. Jlns ofecnedeHus J0cTyna HHBANMAOB M jul ¢ OB3 k yciyram Yupexknenus u o6bekTam, Ha KOTOPbIX
OHM MNpPeOCTARNAIOTCH, COTPYAHHKAM HEOOXOAMMO cobmomaTh cremyioue oOuMe NpaBuia STHKETA MpH
0BLLUEHHH C YKa3aHHbIMH KATErOPUAMH JIHI] B 3aBHCHMOCTH OT KOHKPETHOH CHTYaLHH!

2.1.1. Ilpu paszroeope ¢ unBanuzaoM win auuom ¢ OB3 ofpaiatecs ciieflyeT HeMOCPeCTBEHHO K HEMY, a He
K COTIPOBOMKIAIOLIEMY, KOTOPBIH MPHCYTCTBYeT npy pasrosope. [Ipi 3HAKOMCTBE ¢ MHBATMAOM WIIH JIMLIOM C
OB3 pekoMeHyeTCs MOKATh eMy PYKY, PACTIONOKHTS K ¢ cele.



2.1.2. Tlpu BcTpede ¢o cnenbiM WM ClaGOBMASIIAM JIMLOM, HEOBXOMHMO Ha3BaTbh cebs M APYTHX
npucyTeTByromux monel. Ilpn nposesennu obuieit Gecenpl ceayeT NOACHATh, K KOMY B [aHHbIH MOMEHT
o6pallieH pa3roBop, ¥ HA3bIBATH CeOs.

2.1.3. Ecnu wmBanuny wianm nuuy ¢ OB3 mipeanaraercs nomoms, pPEeKOMEHIyeTCA [0A0XKIATE, MOKA
YKa3aHHOE JIMLO e MPUMET MJIH OTKAXKETCS OT IMOMOILUK, & B CITyYae MONOKUTEIbHOTO OTBETA CTIPOCHTh, YTO
Kak 1enarth JJI OKa3aHus MOMOIIH.

2.1.4. OGpamarses k unpanugy win muny ¢ OB3 pekoMenmyeTcs: k peG8HKY MO MMeHH, B3pOCJIOMY
YEJIOBEKY: M0 UMEHH-O0TUECTBY U Ha «Bbiy.

2.1.5. Tlpu pasroBope ¢ HHBATMIOM W4 JuuoM ¢ OB3, HCOBITHIBAKOLMM TPYOHOCTH B OOLLEHMH,
HEOOXOMMO BHHMATENILHO CITYIIATE €ro, ObITh TepreMBbIM M %/aTh, KOTIA YKA3aHHOE JIULIO CAMOCTOATENbHO
‘3aKOH4HT (hpasy.

2.1.6. Tlpu OOlWeHMM C JIHLOM C HApyLIEHHAMH OMOPHO-IBHIATENLHOIO anmnapara, TNOJb3yHLIUMCS
HHBAMAHOH KOJICKOH MTH KOCTBUIAMH, PACTIONATaThCA CIELYET HA OHOM 3PUTE/IbHOM YPOBHE WM Cpa3sy B
Hauajie pa3ropopa CecThb MpsAMo MEPE] HUM.

2.1.7. CoTpynHHKM He NO/KHBEI TIPH PasroBOpe ¢ HMHBATHAOM WM auuom ¢ OB3 ¢ THIIEPKHUHE3aMHU
(natonoruveckyie BHE3ANMHO BO3HMKAKOWMEG HETPOW3BOTBHBIC JIBHKCHHS B PasiHYHBIX rpynnax Mbililiii)
‘PeardpoBaTh Ha HEMPOU3BOMbHbIC IBHIKEHHS YKA3aHHOIO JIMLIA.

2.1.8. INpu oblLueHnH © TULOM, UMEFOLIHM HAPYLICHHE CITyXa, HEOOXOMMO NPHBIEYL BHUMAHHE YKa3aHHOro
Wl ABHKEHHEM PYKH. B npouecce auanora ¢ ykasaHHBIM JIMLOM PEKOMEHIYETCs CMOTPETh TPSMO B [J1asa,
TOBOPHTL MAKCHMAaJIbHO Y€TKO, BHATHO IPOH3HOCHTE OKOHYAHHSA CIIOB, IPEUIOTH U MECTOMMEHHMSL.

2.1.9. PexomenyeTcs 3apaHee nokasaTh AeTaM nHBanMaaM wiu ¢ OB3, rie HaxoauTes caHy3en A8 AaHHOM
KATErOpHH JIULL, YTO MOMOJKET eMy ObICTpee a/JanTHPOBATLC HA O0BEKTE Y upeskIeHH s.

3. OcobeHHOCTH B3aMMO/IEHCTBHA ¢ PA3NIHIHBIMHK TPYNITIAMH HHBATHIOB U JTHLL C OB3

3.1. Juya, ucnvimvisarowue mpyonocmu npu nepedsusicenvu. Tlpu oblueHuM ¢ YKa3aHHOMH rpynnoi nwmii
CIGAYET YBEAOMHTL O HANIMYMM HA O0BEKTaX YUPEex/IEHHs ONpPEACTeHHOr0 CEUMATbHONO 060PYIOBAHNS LIs
urpanuzios u nuu ¢ OB3 (sanpumep, noasEMHUK (CTYNEHBKOXOA) ISl TEPENBHKEHHS 110 JICCTHULE BHYU3 M
BBEPX Ha KONSCKe, Oeryiue IOpOKKH, a/alTMPOBAHHBIH THODT) ¥ BOSMOXKHOCTH TIONB30BATECH HM.
CoTpynunku 06s3aHbl BCTPETHTD, BEAUTHBO OOBACHHTD I/le HAXOMHUTCS HY KHbIil 00BeKT HHBAIALY, YOCAUTHC B
AOCTYNMHOCTH NMPOXOAA KyNa CHe/yeT MEpelBHraThCsA. 3alpellacTcs NPUKAcaThed K MHBAIMIHOM KOINSCKE M
MEHATL €& MecTononoxkenue Ges cornacus uHpanuaa um mima ¢ OB3. [Ipu oTKPEITHY THKENBIX ABEpeit, IpH
MePE/IBUKEHHH 110 MAPKETy MJIM KOBPAM C JUIHHHBIM BOPCOM PEKOMEHIYETCs MPEJIOKUTE IOMOLLb HHBATHIY
wiy nuiy ¢ OB3, nonsayrolueMycst HHBATUAHONW KOJSCKOH MITH KOCTHLIAMMY. CoTpyaHUKY AOMKHBI TTOMHHTH,
HTO HHBATM/IHBIC KOISCKH OBICTPO HAOMPAKOT CKOPOCTh, M HEOXKHIAHHBIE PE3KKE MOBOPOTHI M TONYKH MOTYT
NIPHBECTH K [TOTEPE PABHOBECHS H OMPOKHILIBAHHIO HHBAIMIHOMH KOISCKH.

3.2. Jluya, ucneimelealowue sampyonenws 6 peyy. COTPYAHHKH JIOJKHBI FOBOPHT ¢ JAHHON rPYIINOH JIALL
CTOKOHHO, TepIENNBO, APYKeMo0HO U He MOMNABATHCA HA BO3MOXKHBIE PEUeBbIE MPOBOKALMH, 3anpeiiaercs
nepebuBaTh, MONPABIATL JAHHOE MLO M (WIH) JOroBapuBath (pasy 3a HUM. [ OBOPUTB CIIELYeT TOMBKO TOI/A,
Koraa cobece/IHHK 3aKOHYHI QOPMYTHPOBATE CBOIO MbICb. [IpH pasroBope pekdMeHIyeTca CMOTPETh B JIHLO
cobece/IHHKY, NOEP/KMBATh BH3YallbHbIA KOHTAKT. B Gecene cTapathes 3aaBath BONPOCH, KOTOPbIC TPEGYIOT
KOPOTKHX OTBETOB W/IH KHWBKA rOJIOBBI, MONTBEPKAAIONIHX, YTO MHAOPMALMs BOCTIDMHATA M OCMbIC/IeHHA. B
cryuae, ecii (ppasa He MOHATHA, PEKOMEHIYETCs MONPOCHTh cobeceHuKa MOBTOpuTh ce. COTPYAHHKH
00s3aHbI IOMHHTB, YTO HENMb3A MBITATECA YCKOPSTH PAasrOBOP, TAK KaK JIMLY ¢ HAPYIIEHHAMH pedH Tpebyercs
Gornbillee KONMMYECTBO BpeMeHH AnA (OpPMHPOBaHMs BbicKasbiBanus. ClemyeT GbiTh TOTOBBIM K TOMY, YTO
pasroBop € yKasaHHBIM JIMLIOM 3alimMeT Gonbiue BpemeHH. [IpH BO3HUKHOBEHHH MpPOGNEM B YCTHOM OOLIEHHH
HEOGXOIMMO MPE/UTOKHTL UCTIONB30BATE APYTOH CrOCOD OBMIEHHS: B3POCIOMY, MOCETHBIIEMY YupekIeHHE -
HAaIHCaTh, HarlevaTaThb; peOSHKY - MMOKA3aTh KECTAMH.

3.3. Jluya ¢ sadepockoii 6 paseumuu u npobnemavu obwenus. B pasroope ¢ JaHHOM rpymnoi muu
HEOOXONHMO HCMONB30BATh NOCTYMHENA A3bIK, BBIPAKATHCS TOYHO M B paMKax TeMbl pasrosopa. MsGerars
CJIOBECHBIX LUTAMIIOE ¥ 00Pa3HBIX BLIPAYKEHHH, €CITH TOJBKO HET TOYHOM YBEPEHHOCTH B TOM, YTO CODECENHMK C
HUMH 3HaKOM. ClieyeT HCXOUTh M3 TOTO, YTO JIHLO C 3aEPKKON B PA3BUTHH UMEET XKH3HEHHBIH OMNbIT, KaK 1
noboit apyroit B3pocistii yesosek. HeobxomuMo NMOMHUTB, YTO NTHIA © 3aIep/AKKON B PA3BUTHH JIeeciocoOHbI 1
MOTYT NOJIHCHIBATE JOKYMEHTLI, 1aBaTh COINIACHe Ha MENMIMHCKYIO OMOILb M T.1.

3.4. Jluya, umerouyue napywenue spenus. Ilpu o6leHHH ¢ 1aHHOM IPyNMoi NHIL CNEAYET NOMHUTD, YTO
HapyLIEHHe 3PEHUA UMEET MHOro crenenel. ITonHoCThIO cleneix Mofel Beero okono 10%, ocTalbHbIe HMEKOT
OCTAaTO4HOE 3PEHHE, MOrYT pasjidyaTh CBET W TEHb, MHOT/A LBET W OYepTaHUdA npeaMera. ¥V opHux craboe
nepudepudeckoe 3peHHe, y APYrEX craboe mpsiMoe Ipu xopouleMm nepudepuueckom. JaHHbiC KPHTEPHH B
0053aTeNIbHOM MOPSAAKE HAlO BBISICHUTL y COOECENHMKA HIIH COMPOBOMIAOLIENO €r0 JIMLA H YYHTHIBATH TPH
obwennu. Ilpi BeTpeye ¢ NMLOM, MMEIOIINM HAPYIIEHHE 3PEHHS, COTPY/IHUK [O0IKEeH TONPHBETCTBOBATL €ro



nepBbIM, Ha3BaB ce0d, a TaKuKe BCeX NPUCYTCTBYIOLIMX JIHIL. B nepeyio oyepe/ib PEKOMEHAYETCA CPOCHTD JIMLIO
C HapylIeHHeM 3pEHHs, KyZa OH CJICIYeT, HyKHaA JIU eMy [OMOLlb, B KAKOH Mepe, a B CITyyae MOJI0KMTENBHOTO
oTBeTa nomoub emy. llpeanaras momolup, celyeT HAMpaRiaTh JIMLIO C HAPYLUCHHEM 3PEHHA OCTOPOMKHO, HE
cnapnusas ero pyky. COnmpoBox/as JIMLIO € HAPYLICHHAMM 3PEHHS, COTPYIHWK JIOJDKEH TMEpe/IBUrarhbes Ha
oObexre Yupexaenus 0Ge3 peskux IBHKeHHH, He nenate peiBKOB. Ecnmu nMLO ¢ HapylieHWeM 3peHHs
OTKA3a/10Ch OT MOMOIM B COMpPOBOXKIAEHUM 1O 00BEKTY YUpPexkACHUS, IPH ITOM COTPYIAHHK 3aMETHJI, HTO
yKa3aHHOe JIHLO COMMOCH ¢ MaplIpyTa, COTPYAHHK 00S3aH MOJOHTH M MOMOUB JIHLY BBIOPAThCA Ha HY’KHBIH
ryTh. COTPYIHMKH 00S3aHbl MOCTABUTH B M3BECTHOCTD JIHLO ¢ HAPYLUICHHEM 3PEHMA O HAIMYUM Ha obbekTe
Vupexaenns HHGOPMALMOHHEIX TablH4YeK, M3TOTOBJICHHBIX C HCMOMB30BAHHMEM wipudra bpadina. s
OpueHTALMM M@ C HapyluleHuem 3peHus Ha 00bexTe YupexeHus HEOOXOAMMO KpaTKo OMUCaTh
MECTOHAXOM/ICHHE, XapaKTEPHU30BaTh PACCTOSHHE /10 ONPENCTICHHBIX [IPEAMETOB; CBOSBPEMEHHO NPEIYTPEIUTE
O TPENATCTBHAX: CTYMEHAX, HH3KMX NPHTONOKAX, Tpybax # T.M. 3amnpeilaeTcs NapaTe KOMaH/b cobaxam-
MOBOBIPSIM, TPOraTh, HrpaTh ¢ HUMM. CllefyeT MOMHHTb, 4TO COGAKa-TIOBOABIPh BBIMOIHIACT CITYKEOHYHO
(YHKIHIO NpY JMue ¢ HapylLICHMeM 3peHMs. Ecnu COTPYIHMK MNpeiaraeT JIMIY C HapylIeHHEeM 3peHUs
MPUCECT, CIIEIyeT HANPABUTH PyKY JAHHOTO JIMLA HA CMMHKY CTyNa WM MOUTOKOTHHK. TIpu HeoOX0IMMOCTH
3QUUTBIBAHMSA JIHIYY ¢ HAPYIIEHUeM 3peHHs KakoH-mubo uHbopMalmy CHavala CeyeT NpeynpeinTh JaHHOS
nunoe o6 atom. Yurats HEOBXOAHMMO BCe, BO3JEPKABILKMCH OT KOMMEHTAPHEB: HA3BaHKe, aThl, TEKCT JOKYMEHTa
- OT 3arofoBKA 10 KOHUA, HE MPOIMYCKAaTh PeAKo ynorpebnseMble WM MexIyHapoaHble cnosa. IIpu wreHuu
Kakoro-mubo JOKYMEHTa JMIly C HapylIEHHEM 3peHHs PEeKOMeHIyeTcs A yOemMTeJIbHOCTH [aTh eMmy
JOKYMEHT B pyku. Eciii IML0 ¢ HapylleHHeM 3peHHs NOJUKEH NOJMHUCATE JOKYMEHT, CIIENyeT B 00s13aTeNbHOM
MOpSAKE MPOYUTATH JOKYMEHT BCIyX NAHHOMY JIMILY, MPH HEOOXOAMMOCTH [N MONHOrO BOCMPHATHS TEKCTA
NOBTOPUTL ero. MHBAIMIHOCTL HE OCBOGOXKAAET JIMLO C HApYLICHHEM 3PEHHS OT OTBETCTBEHHOCTH,
00YCIOBIEHHOH IOKYMEHTOM.

3.5. Jluya, umerowjue napyuwenue ciyxa. llpu oOIIEHHH C JaHHOH IPYNINOA JIMI[ CIEIYET NIOMHUTB, ¥TO
CYLLECTBYET HECKONbKO THIOB M CTETIeHeH TMTyXOThI, 4TO BiieHeT 3a coboil Heckonbko criocobor obuieHus ¢
JIMLAMHA ¢ HapyuieHHeM cayxa. JlaHHbIe KpuTepuu B O0S3aTENBHOM TIOPSIKE HANO BBISCHHTE y coDece/iHMKa
MM COMPOBOX/IAKOMIErO €ro JIMLa W YUMThIBaTh MpH obuienyn. B nporecce mquanora ¢ JMIOM ¢ HapyLICHHEM
cilyxa crieflyeT CMOTPETh MpAMO Ha Hero. He 3aTeMHATE JIMLO, He 3aropaxkuBaTh €ro pykamu, BOJIOCAMH WK
KaKMMHU- TO TIpeaMeTaMu. JIMLO ¢ HApyIIeHHEM CllyXa JIOJKHO WMETh BO3MOXKHOCTh CNE/IMTH 32 BRIDAIKCHHEM
nuua cobecenruka. JIs MpHBIeYeHUs BHUMAHHA JHLA ¢ HApYLUEHHEM CIlyXa cilelyeT Ha3BaTh ero o MMeHH.
Eciii 0TBeTa HET, MOYKHO CJIErka TPOHYTE YeNlOBeKa WK jke oMaxathk pykoi. [Ipu obuieHuy roBOpHTh Ce1yeT
MAKCHMABHO HETKO APTHKYJIMpYSs M 3aMeyifsd CBOH TeMIl pPedM, BHATHO MPOM3HOCMTL OKOHYAHMA CIIOB,
MPeanoTH M MeCTOMMEHWS, TaK Kak [JaHHas TpYNna JIMLl MCIBITHIBACT 3HAYMTENbHBIE 3aTPYy[AHCHHA B
BOCIIPHSTHY OTIENbHBIX 3BYKOB. B IMaiore HCIIONB30BaTh MPocThie (pasbl u u3berarh HECYIECTBEHHBIX CIIOB,
npu HeoGxomumocTH nepedpasHposarh cooblieHuHe ¢ MCTONB30BAHHEM O0Jiee NPOCTRIX CHHOHHMOB, €Cilk
cobecennuk He nousn uapopmauuio. Ecnu cotpynnuk coobinaeT HH(OPMALMIO, KOTOPas BKIKOYACT B cebs
CIOKHBIH TEPMMH, PEKOMEHIYETCS ANIsi BOCIPUATHS JIMLOM C HapYIIEHHEM CIlyXa HArlucarh ee, Wi J0HEeCTH
n100bIM APYTHM crocoBoM, HO Tak, 4ToGEl OHa Gblia TouHO noxsrta. Ipu paboTe ¢ JaHHOH TpPYMMON JIMLL
BO3ZMOMKHO HCIIONIB30BATh f3bIK SKECTOB, BBIP@KCHHE JiMLAa H TenonBukenfls U9 MOACHEHMs CMBICTA
ckasannoro. Ecny oBLIeHHe POMCXOIMT Yepes CypIornepeBOIuHKa, HEOOX0MMMO MOMHHT, YTO 0DpallaThea
HAZI0 HEMOCPEICTBEHHO K COOSCeIHUKY, & HE K MEPeBOJHHKY.
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